BlueCross BlueShield of Montana

Client Authorizationsand the Retail Producer Portal

When completing an

online application in Home Client Info E-Communication Quotes Resources Training Enrollment

theRetail Producer

PO rta |, there are two In light of the recent COVID-19 outbreak and the need therefore to protect our employees, producers, members and prospective members, HCSC will until further
ty pes of client notice consider the term 'in person’ to mean a face-to-face meeting; a telephone conference; a FaceTime conference; a Skype conference; or any other mode of real-

time communication by and between the praducer and his/her client, for purposes of any required producer attestation.

authorizations.You

The current state of emergency has restricted ability to obtain a face-to-face or in-person handwritten signature. On an interim basis, signature requirements may be

mUSt seIeCt one. met in the follewing manner:

. (1) By either e-muiling or printing and mailin Deta||s abo ut C||ent Autho rizations - |sinal written signature is acceptable for this purpose.
The FIRSTtype Ofcllent If a signature cannot be obtained in the ma| are Included here' at the tOp of the would lead to unreasonable delay in services,
aUthorlzatlon IS When signature requirements may be met in the Enrollment tab.

you have a signed
paper app in-hand and

yo u enter t he d ata client/beneficiary clearly understood what we were doing. If a signature is obtained in method (2) or (3) above, we recommend the following attestation be used:

3) Byo

gnature authority verbally

Any deviation from current policy should be fully documented to reflect that the process was deviated from only during the emergency and that the

fro m the pa per a p p r discussed the contents of the attached [document] and hereby attest that represented to me that they understood the contents of the [document] and conveyed their
. . approval of the contents of the [document] to me. | explained thar the [document] would be submitted by me on their behalf.

into the online app.

You keep the paper

|

app withyourclient’s

signaturefor your

records.

' Application Information

The SECOND type of "
client authorization

Authorization

’ . . (O 1 confirm/attest that my client has completed and signed a paper application, and as the producer of record, I will be completing and
Says you re aSS|St|ng submitting the application on their behalf. I will keep a record of the paper application for minimum of two years from the submit date.

your client “in person.”

. . -
(_ I confirm/attest that I am assisting my client in person. That all the terms, agreements, acknowledgements and authorizations
’
displayed on the paper application have been presented and communicated to my client.

we consider the
phrase “in person” to
mean a telephoneor
online conference
(such as Skype, FaceTime or Zoom) or any other real-time communication.

To meet the requirements for this second type of authorization, you have three options.
1. You can obtainit by either emailing or printing and mailing required documents and requesting a signature and
return. A fax or a copy of an original written signature page is acceptable for this purpose.

If an authorization can't be obtained in the manner described in (1.) above, you could obtain it one of these ways:
2. By theclient/applicantindicating approval of the document in another manner such as an email.
3. By theproducerobtainingasignature authorization verbally.

We recommend creating an attestation statementeach time a signature is obtained by method (2.) or (3.). You could
use thefollowing example attestation. Be sure to save attestations foryour records.
| fully discussed the contents of the attached [DOCUMENT NAME] and hereby attest that [CLIENT/APPLICANT NAME]
represented to me that they understood the contents of the [DOCUMENT NAME] and conveyed their approval of the contents
of the [DOCUMENT NAME] to me. | explained that the [DOCUMENT NAME] would be submitted by me on their behalf.
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https://osc.hcsc.net/ProducerPortal/login.aspx
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